AWARD WINNING SERVICE

| CLIENT SATISFACTION
DIAMOND AWARD

INDUSTRY-LEADING SATISFACTION

Staff Management | SMX won ClearlyRated's Best of Staffing Client
Satisfaction Award for the fifth consecutive year. Presented in partnership
with CareerBuilder, Indeed and Glassdoor, ClearlyRated’s ‘Best of Staffing’
is awarded to less than 2 percent of all staffing agencies in the U.S. and
Canada, reflecting proven industry leadership in service quality.

At Staff Management | SMX, we pride ourselves on building and
maintaining strong relationships with our clients and providing them
with a customized workforce strategy and exceptional service.

As a testament to this dedication, our client satisfaction ratings

are nearly two times greater than the industry’s average.

CLIENT-CENTRIC APPROACH

Staff Management | SMX works in partnership with clients; designing
customized strategies to help partners meet fluctuating demands with
scalable workforces. Our dedicated teams across the U.S. and Canada
deliver ROl through increased productivity and efficiency, reduced
overtime and turnover, improved workforce performance and consistent
risk mitigation. Bringing increased visibility to workforce metrics,

Staff Management | SMX leverages our expertise to deliver the

results that matter to you.
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A TRUEBLUE COMPANY

PROVEN CLIENT SATISFACTION
RECOGNIZED FIVE YEARS INA ROW

10 0UT OF 10

“Quick turnaround on resolving

issues and timely follow up and
communication with everyone.
Engaged with the success of the
plant and very knowledgeable of
production floor processes, which
gives valuable insight.”

HUMAN RESOURCES MANAGER
Global Automotive Manufacturer

10 OUT OF 10

“I am proud and happy to work

alongside Staff Management | SMX.
They are great business partners
and are always willing and able to
support our needs as their
customer.”

SENIOR MANAGER OF OPERATIONS
Global Freight Company

sales-marketing@staffmanagement.com
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